
TCS iON Help Desk
Improved customer rela�onships

Features
• End-to-end tracking of Customer Requests/ �ckets

• Automated �cket management needs

• Customisa�on of workflow to suit business

• Dashboards to view issues

• Auto-escala�on of unresolved �ckets

• Alerts/ Email no�fica�ons

• Addi�onal widgets for data analysis

For more information,
visit us at www.tcsion.com

For further enquiries, please contact us at
enquiry.tcsion@tcs.com  |  1800 209 6030

All content / information present here is the exclusive property of Tata Consultancy Services Limited (TCS). The 
content / information contained here is correct at the time of publishing. No material from here may be copied, 
modified, reproduced, republished, uploaded, transmitted, posted or distributed in any form without prior written 
permission from TCS. Unauthorized use of the content / information appearing here may violate copyright, 
trademark and other applicable laws, and could result in criminal or civil penalties. 
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Follow us on:                             |  www.tcsion.com TC
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Benefits

Improved customer sa�sfac�on

Faster resolu�on of customer requests

Increased efficiency and produc�vity

Enhanced brand image and company reputa�on


